Winter Bed Support Worker

Job Title:	Winter Bed Support Worker

Reports to:	Community Outreach Services Manager

Place of Work:	Arun District

Job Background
	
Stonepillow, in partnership with Arun District Council, have been awarded funding by MHCLG (Ministry of Housing, Communities and Local Government) to provide vital support for those rough sleeping in the district of Arun. This support will provide a provision to those who are homeless, giving them somewhere warm and safe to sleep over the coldest months. Accommodation will be providing by Arun District Council; clients will also have access to support from both Stonepillow and Turning Tides.
The Winter Bed Support Worker will lead on ensuring the safety and wellbeing of the clients, as well as assessing, supporting and caring for individuals’ needs where appropriate and in line with the service requirements. The housing management will be undertaken by Arun District Council Housing Options team. The Winter Bed Support Worker will work closely with the Arun Rough Sleeper Initiative Team.

Key Terms and Conditions

	
Hours:	
	
1 x 29 hours per week, including weekend work (willing to discuss flexible hours and job share)

Flexibility will be required in terms of working hours. 


	
Pension:
	
All eligible staff will be auto enrolled into a stakeholder pension scheme. 


	
Contract:
	
Short Fixed Term Contract to 31st June 2021 with the possibility of an extension


	
Annual Leave:
	
Pro-rated in line with contracted hours
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Summary of the Role

To efficiently support homeless clients who are placed under the winter bed provision, whilst working with them to identify suitable and sustainable move on accommodation. Working collaboratively with partners and relevant professionals to ensure other support needs are met. 

Principal Duties and Responsibilities
1. Case Work with clients 
· Using a person-centred model and Trauma-Informed Care approach, work directly with those rough sleeping in Arun in a positive, persistent, proactive and assertive way to secure meaningful engagement to bring about sustained outcomes for them, in order to relieve their homelessness and prevent cyclical rough sleeping or entrenchment.

· Take a proactive approach towards case management, working with the identified cohort and other agencies to design & deliver effective interventions that create sustained Pathways out of homelessness and increase engagement with services.

· Provide informal key working using brief interventions and motivation-based support
· Support clients in completing personalised support plans, risk assessment, move on aspirations, Audit C assessments, and health and wellbeing aspiration.
· To efficiently support homeless clients who are accommodated by Arun District Council under part of the everyone in/winter bed provisions, whilst working with them to identify suitable and sustainable move on accommodation. Working collaboratively with the wider RSI team, partners, and relevant professionals to ensure other support needs are met. 
· Produce an individual holistic assessment incorporating the views of the 	client and partners, including risk information, triggers, and actions to be 	taken to minimise the potential impact of risk for the client and staff 	supporting the client.
· Produce an individual tailored support, action and personalised housing plans with the client and partners that addresses the areas of identified need.
· To work with clients and colleagues to create a Psychologically Informed Environment (PIE) that promotes health and wellbeing.
· Ensure that the voice of the client is heard in all aspects of the case management process and is articulated to all partners involved.  
· Set up and regularly maintain detailed case files with properly documented correspondence and evidence of decision-making processes and statutory safeguarding actions.
· Facilitate case reviews quarterly with client and all professionals linked to their support.
· To work in a flexible manner and tailor the service according to the agreed identified needs of the individuals in the cohort to achieve positive and sustainable success.
· Facilitate supported reconnections for rough sleepers to the services and areas most appropriate for them. Utilising the Rough Sleeper Initiative teams across geographical area of Arun District within Stonepillow and Turning Tides services and statutory services.
· Refer people to specialist services, such as substance misuse, mental health, welfare rights, medical and legal services as appropriate.  Identify and find solutions to barriers (i.e. in eligibility criteria or approach) which may have prevented those with multiple unmet needs, accessing support services and accommodation.
· Provide effective risk management of the accommodation and clients accessing, to ensure that all are able to access a safe environment
· Maintaining individual, up to date and accurate client data by inputting information onto Stonepillow’s ‘InForm’ database system. 
· Produce reports on service outcomes and provision for funders and in-house quarterly reviews.
· Complete a regular written handover for colleagues and other professionals working with the client. 
· Collate and report on quantitative and qualitative data in line with MHCLG, Stonepillow and Arun District Council needs.

2. Service Cover

· Be flexible with hours and days that can work, with some weekend work needed on a rota with RSI team.
· Work closely with Turning Tides and Arun District Council at the housing provision.
· Provide a supportive service for the outreach team with regards to their clients, supporting the clients with basic needs such as food provision, and clean clothes.
· Be able to challenge in an assertive, yet sympathetic way, disruptive and/or unacceptable behaviour, doing so in a manner that balances needs of the individual alongside the safety of others. 

3. To keep well informed of changes and developments in relevant housing, homelessness legislation and benefits. To be engaged in professional development and personal development in the area of Housing and Homelessness

4. Compliance with Organisational policies and regulatory requirements

· Abide by Stonepillow policies and procedures and regulatory requirements at all times and in particular:

· Health and Safety
· Adult and Child Safeguarding, Professional Boundaries, Duty of Care
· Confidentiality, Information Sharing protocols and General Data Protection Regulations.

· Ensure all service policies and procedures are regularly reviewed and well embedded.
· Play an active part in the development and implementation of organisational wide policies and procedures.

5. Equality and Diversity

· Promote and embed a proactive approach to equality and diversity – by attitude, example and approach.
· Undertake equalities impact assessments and reviews.

6. General

· Maintain personal development and career aspirations including participation in 1:1 Sessions with your manager, appraisals, reflective practice, Intensive case Management and training. 
· Undertake any other duties as may be required from time to time commensurate with your status and capabilities.
· Maintain at all times the ethos, values, and behaviours of Stonepillow.

Essential car user 
· Due to the clients being placed in various places clients could be accommodated, it is essential that the support navigator has access to a vehicle to enable them to travel from varying different sites to support clients. 



This job description covers the current range of duties and will be reviewed from time to time. It is Stonepillow’s aim to reach agreement on changes, but if agreement is not possible, Stonepillow reserves the right to change this job description.


Appointment to this position is subject to satisfactory enhanced disclosure via the Disclosure Baring Service

[bookmark: _GoBack]March 2021 
image1.png
Sty pillow




