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GOODWOOD

The Role
The Retail Manager - Golf, Leisure & Kennels will be part of Golf At Goodwood team and report to the General Manager of Golf at Goodwood.
About us

At Goodwood, we celebrate our 300 year history as a quintessentially English Estate, in modern and authentic ways delivering extraordinary and engaging experiences.  Our setting, 12,000 acres of West Sussex countryside and our story both play significant roles in Goodwood’s success.  What really sets us apart is our people.  It is their passion, enthusiasm and belief in the many things we do that makes us the unique, luxury brand we are.

Passionate People

It takes a certain sort of person to flourish in such a fast-paced, multi-dimensional environment like Goodwood.  We look for talented, self-motivated and enthusiastic individuals who will be able to share our passion for providing the “world’s leading luxury experience.”

Our Values

The Real Thing
       Derring Do 
 Obsession for Perfection    Sheer Love of Life

	
	
	
	

	Always be inspired by Goodwood’s heritage
	Daring to surprise and delight
	Striving to do things even better
	Sharing our infectious enthusiasm


	
	
	
	


Purpose of the role

To be responsible for the management of all aspects of retail for Golf At Goodwood, the Goodwood Health Club leisure offering & The Kennels range.  To lead the product development across all three areas whilst working to maintain the expected standards in line with the vision set out by The Estate. Set targets and incentives for the whole team to ensure we are maximising all opportunities across the business.  To set a clearly defined merchandising standard that is followed by all the relevant teams across the business areas.
Key responsibilities

· To lead on delivering an industry leading retail experience across the two retail sites of Golf At Goodwood.

· To manage the Golf Retail department ensuring that a clear strategy is in place to maximise the commercial opportunities available in line with budgeted targets and brand guidelines.

· Set out a clear strategy for the development of The Golf, Leisure and Kennels range of products that meets the expectations of The Estate.
· Work with the Health Club team to ensure consistency of the customer journey with regards the shopping experience at the Hotel.

· To lead on the day-to-day retail operations to ensure efficiency and effectiveness across both sites.

· To oversee stock control and ensure optimal stock levels are in place at all times.
· Use efficient and effective training tools to set and monitor the keys standards set.
· To use the necessary tools to review and benchmark these standards

· To work closely with the wider Golf team to ensure a cohesive and collaborative team ethos in place to enable our delivery of brilliant service standards.
· Influence the standards and expectations of the wider golf team through effective communication
· To work with the Estate Team to explore opportunities and collaborative initiatives that benefit the Estate as a whole. 
· Oversee all retail administration with support from the Retail team. 
· Regularly engage with members to understand their needs and preferences.

· Provide ongoing training and development to the wider teams.

· To lead by example excellent Customer Service and mentor others.
· Undertake any other duties, in accordance with the responsibilities for this role.
Qualities you will possess

· Passion for what you do

· Positive and friendly with a “can do attitude”
· Attention to detail 
· Ability to prioritise and organise
· Proactive

· Take responsibility for yourself
· Confident to make decisions and to stand by them

· Good negotiation and influencing skills
· Excellent communicator

· A sense of fun!
What do you need to be successful? 

· To have worked in a customer focused retail position

· To have managed a team in delivery of high standards of customer service

· Be commercially aware of budgets and margin management. 

